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General Information 

Age 

289 responses 

• Under 18

• 1S.24

•2�34

.35-44

•4�54

.55-64

.65+

Which of the following options most closely aligns with your gender? 

289 responses 

e Woman 

eMan 

• Non-binary

e A gender not listed here

e Prefer not to answer

lQ Copy

IQ Copy

1/17 
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Please Indicate Which of the Following Health Care Concerns Have Impacted Your Quality of Care: 

Extended Health Benefit Changes 

Surgery Cancellations 

Strict Medical Travel Rules ✓ 

Emergency Room Wait Times •·

Specialized Care Moving Down South

Lack of NWT Disability Act

Lab Work Appointments·

Lack of Family Doctor

Wait Times for Doctor Appointments

System Navigation

Lack of Culturally Appropriate Care

Unfamiliar Out of Territory Staff 

Other: ________ _ 































This survey aims to gather feedback on healthcare experiences in the Northwest Territories (NWT). Your 
responses will help improve the quality of healthcare services. The survey is divided into two sections: 
one for patients and one for healthcare professionals. Please answer the questions that apply to you. 

### Section 1: Patient Feedback 

1. **General Information:**
-Age: Su

- Gender: \- ll..- Community: _!_ 
- Frequency of healthcare visits in the past year:
-1-2 times

� 
s ;::>
.. -

2. **Access to Healthcare:**
- How easy was it to access healthcare services in your community?
-Very easy
-Somewhat easy

- ow long did you wait to get an appointment?
-Same day
-1-2 days
- s
- More e@k::::, 

3. **Quality of Care:**
- How would you rate the quality of care you received?
- Excellent
-Goo
- Fair
- Poor

- Were your concerns and questions adequately addressed by healthcare providers?
-Yes
- No
-Somewhat

4. **Communication:**
-How well did healthcare providers communicate-with you ab.out your condition and treatment

options? 
-��-e1l1/
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Please Indicate Which of the Following Health Care Concerns Have Impacted Your Quality of Care: 

---------- -

.... �efitChanges

Surgery Cancellations

Emergency Room Wait Times

Specialized Care Moving Down South

Lack of NWT Di

Lack of Family Doctor

Lack of Culturally Appropriate Care

Unfamiliar Out of Territory Staff

Other: ________ _





This survey aims to gather feedback on healthcare experiences in the Northwest Territories (NWT). Your 

responses will help improve the quality of healthcare services. The survey is divided into two sections: 

one for patients and one for healthcare professionals. Please answer the questions that apply to you. 

### Section 1: Patient Feedback 

1. **General Information:**

‐ Age: 72___

‐ Gender: _f__

‐ Community: _YK__

‐ Frequency of healthcare visits in the past year:

‐ 1‐2 times

‐ 3‐5 times X

‐ More than 5 times

2. **Access to Healthcare:**

‐ How easy was it to access healthcare services in your community?

‐ Very easy XX

‐ Somewhat easy

‐ Neutral

‐ Somewhat difficult

‐ Very difficult

‐ How long did you wait to get an appointment?

‐ Same day

‐ 1‐2 days

‐ 3‐7 days XX

‐ More than a week

3. **Quality of Care:**

‐ How would you rate the quality of care you received?

‐ Excellent XX

‐ Good

‐ Fair

‐ Poor

‐ Were your concerns and questions adequately addressed by healthcare providers?

‐ Yes XX

‐ No

‐ Somewhat

4. **Communication:**

‐ How well did healthcare providers communicate with you about your condition and treatment

options? 

  ‐ Excellent XX 

  ‐ Good 



  ‐ Fair 

     ‐ Poor 

   ‐ Did you feel respected and listened to by your healthcare provider? 

  ‐ Yes XX 

  ‐ No 

  ‐ Somewhat 

5. **Cultural Sensitivity:**

‐ Did you feel that your cultural background was respected during your healthcare experience?

‐ Yes XX

‐ No

‐ Somewhat

‐ If applicable, were there services available in your preferred language?

‐ Yes

‐ No

‐ Somewhat

6. **Overall Experience:**

‐ How satisfied are you with your overall healthcare experience in the NWT?

‐ Very satisfied XX

‐ Satisfied

‐ Neutral

‐ Dissatisfied

‐ Very dissatisfied

‐ What could be improved in your healthcare experience? (Open‐ended)

### Section 2: Healthcare Professional Feedback 

1. **General Information:**

‐ Role (e.g., nurse, physician, support staff, etc.): ___

‐ Years of experience in the NWT healthcare system: ___

‐ Community where you practice: ___

2. **Work Environment:**

‐ How would you describe your work environment?

‐ Very supportive

‐ Supportive

‐ Neutral

‐ Unsupportive

‐ Very unsupportive

‐ Do you feel you have the necessary resources to provide quality care?

‐ Yes

‐ No

‐ Somewhat



3. **Training and Professional Development:**

‐ How satisfied are you with the training and professional development opportunities available?

‐ Very satisfied

‐ Satisfied

‐ Neutral

‐ Dissatisfied

‐ Very dissatisfied

‐ What additional training or resources would help you in your role? (Open‐ended)

4. **Patient Care:**

‐ How often do you feel able to provide the level of care you aspire to?

‐ Always

‐ Often

‐ Sometimes

‐ Rarely

‐ Never

‐ Do you feel that patient needs are adequately met in your healthcare setting?

‐ Yes

‐ No

‐ Somewhat

5. **Cultural Competency:**

‐ Do you feel equipped to provide culturally sensitive care to a diverse patient population?

‐ Yes

‐ No

‐ Somewhat

‐ What additional support or resources would enhance your ability to deliver culturally competent

care? (Open‐ended) 

6. **Challenges and Opportunities:**

‐ What are the biggest challenges you face in your role? (Open‐ended)

‐ What improvements would you suggest for the healthcare system in the NWT? (Open‐ended)

### Conclusion 

Please email or text your responses to taylor_pagotto@ntassembly.ca  



This survey aims to gather feedback on healthcare experiences in the Northwest Territories (NWT). Your 

responses will help improve the quality of healthcare services. The survey is divided into two sections: 

one for patients and one for healthcare professionals. Please answer the questions that apply to you. 

### Section 1: Patient Feedback 

1. **General Information: **

‐ Age: 75

‐ Gender: F

‐ Community: Yellowknife

‐ Frequency of healthcare visits in the past year:

‐ 1‐2 times

‐ 3‐5 times [X}

‐ More than 5 times

2. **Access to Healthcare:**

‐ How easy was it to access healthcare services in your community?

‐ Very easy

‐ Somewhat easy

‐ Neutral

‐ Somewhat difficult

‐ Very difficult [X]t

‐ How long did you wait to get an appointment?

‐ Same day

‐ 1‐2 days

‐ 3‐7 days

‐ More than a week ( three or more weeks each time)

3. **Quality of Care:**

‐ How would you rate the quality of care you received?

‐ Excellent

‐ Good

‐ Fair

‐ Poor I have some thing wrong since having the flu in march I saw about five doctors and they sis

blood work but never followed up in any way other than saying we think it is a virus here I am in August 

and finally getting other tests done today and another in Edmonton in future and got a referral to an 

internal medicine  specialist  in YK in September. It is a very long time to be in chronic pain.  

   ‐ Were your concerns and questions adequately addressed by healthcare providers? 

  ‐ Yes 

     ‐ No (Not really as soon as blood work did not show anything I had to make appointment after 

appointment to address it and always saw some one else 

  ‐ Somewhat last doctor  was concerned and is now dealing with this.  

4. **Communication:**



   ‐ How well did healthcare providers communicate with you about your condition and treatment 

options? 

     ‐ Excellent Finally they are getting some treatment options after six months of pain but no diagnosis 

yet  

  ‐ Good 

  ‐ Fair 

  ‐ Poor 

   ‐ Did you feel respected and listened to by your healthcare provider? 

  ‐ Yes [X} 

  ‐ No 

  ‐ Somewhat 

5. **Cultural Sensitivity: **

‐ Did you feel that your cultural background was respected during your healthcare experience?

‐ Yes {X}

‐ No

‐ Somewhat

‐ If applicable, were there services available in your preferred language? N

N/A 

  ‐ Yes 

  ‐ No 

  ‐ Somewhat 

6. **Overall Experience: **

‐ How satisfied are you with your overall healthcare experience in the NWT?

‐ Very satisfied

‐ Satisfied

‐ Neutral

‐ Dissatisfied

‐ Very dissatisfied {x}

‐ What could be improved in your healthcare experience? (Open‐ended)

### Section 2: Healthcare Professional Feedback 

1. **General Information: **

‐ Role (e.g., nurse, physician, support staff, etc.): ___

‐ Years of experience in the NWT healthcare system: ___

‐ Community where you practice: ___

2. **Work Environment: **

‐ How would you describe your work environment?

‐ Very supportive

‐ Supportive

‐ Neutral



  ‐ Unsupportive 

     ‐ Very unsupportive 

   ‐ Do you feel you have the necessary resources to provide quality care? 

  ‐ Yes 

  ‐ No 

  ‐ Somewhat 

3. **Training and Professional Development:**

‐ How satisfied are you with the training and professional development opportunities available?

‐ Very satisfied

‐ Satisfied

‐ Neutral

‐ Dissatisfied

‐ Very dissatisfied

‐ What additional training or resources would help you in your role? (Open‐ended)

4. **Patient Care:**

‐ How often do you feel able to provide the level of care you aspire to?

‐ Always

‐ Often

‐ Sometimes

‐ Rarely

‐ Never

‐ Do you feel that patient needs are adequately met in your healthcare setting?

‐ Yes

‐ No

‐ Somewhat

5. **Cultural Competency:**

‐ Do you feel equipped to provide culturally sensitive care to a diverse patient population?

‐ Yes

‐ No

‐ Somewhat

‐ What additional support or resources would enhance your ability to deliver culturally competent

care? (Open‐ended) 

6. **Challenges and Opportunities:**

‐ What are the biggest challenges you face in your role? (Open‐ended)

‐ What improvements would you suggest for the healthcare system in the NWT? (Open‐ended)

### Conclusion 

Please email or text your responses to taylor_pagotto@ntassembly.ca  



This survey aims to gather feedback on healthcare experiences in the Northwest Territories (NWT). Your 

responses will help improve the quality of healthcare services. The survey is divided into two sections: 

one for patients and one for healthcare professionals. Please answer the questions that apply to you. 

 

### Section 1: Patient Feedback 

 

1. **General Information:** 

   - Age: _75__ 

   - Gender: _F 

   - Community: _Yellowknife__ 

   - Frequency of healthcare visits in the past year: 

     - 1-2 times 

     - 3-5 times 

     - More than 5 times    X 

 

2. **Access to Healthcare:** 

   - How easy was it to access healthcare services in your community? 

     - Very easy 

     - Somewhat easy 

     - Neutral 

     - Somewhat difficult 

     - Very difficult     X 

   - How long did you wait to get an appointment? 

     - Same day 

     - 1-2 days 

     - 3-7 days 

     - More than a week     X 

 

3. **Quality of Care:** 

   - How would you rate the quality of care you received? 

     - Excellent 

     - Good 

     - Fair 

     - Poor     X 

   - Were your concerns and questions adequately addressed by healthcare providers? 

     - Yes 

     - No     X 

     - Somewhat 

 

4. **Communication:** 

   - How well did healthcare providers communicate with you about your condition and treatment 

options? 

     - Excellent 

     - Good 



- Fair

- Poor    X

- Did you feel respected and listened to by your healthcare provider?

- Yes

- No

- Somewhat     X

5. **Cultural Sensitivity:**

- Did you feel that your cultural background was respected during your healthcare experience?

- Yes

- No

- Somewhat     NA

- If applicable, were there services available in your preferred language?

- Yes

- No

- Somewhat

6. **Overall Experience:**

- How satisfied are you with your overall healthcare experience in the NWT?

- Very satisfied

- Satisfied

- Neutral

- Dissatisfied      X

- Very dissatisfied

- What could be improved in your healthcare experience? (Open-ended)

### Section 2: Healthcare Professional Feedback 

1. **General Information:**

- Role (e.g., nurse, physician, support staff, etc.): ___

- Years of experience in the NWT healthcare system: ___

- Community where you practice: ___

2. **Work Environment:**

- How would you describe your work environment?

- Very supportive

- Supportive

- Neutral

- Unsupportive

- Very unsupportive

- Do you feel you have the necessary resources to provide quality care?

- Yes

- No

- Somewhat



3. **Training and Professional Development:**

- How satisfied are you with the training and professional development opportunities available?

- Very satisfied

- Satisfied

- Neutral

- Dissatisfied

- Very dissatisfied

- What additional training or resources would help you in your role? (Open-ended)

4. **Patient Care:**

- How often do you feel able to provide the level of care you aspire to?

- Always

- Often

- Sometimes

- Rarely

- Never

- Do you feel that patient needs are adequately met in your healthcare setting?

- Yes

- No

- Somewhat

5. **Cultural Competency:**

- Do you feel equipped to provide culturally sensitive care to a diverse patient population?

- Yes

- No

- Somewhat

- What additional support or resources would enhance your ability to deliver culturally competent

care? (Open-ended) 

6. **Challenges and Opportunities:**

- What are the biggest challenges you face in your role? (Open-ended)

- What improvements would you suggest for the healthcare system in the NWT? (Open-ended)

### Conclusion 

Please email or text your responses to taylor_pagotto@ntassembly.ca  

mailto:taylor_pagotto@ntassembly.ca


This survey aims to gather feedback on healthcare experiences in the Northwest Territories (NWT). Your

responses will help improve the quality of healthcare services. The survey is divided into two sections:
one for patients and one for healthcare professionals. Please answer the questions that apply to you.

### Section 1: Patient Feedback

1. ++Gene al Information:*+
? I

- Gender: F

- Frequency of healthcare visits in the past year:
- 1-2 times =

- 3-5 times
'More than 5 tim&

- Age

- Community: a<

2. **Access to Healthcare:**

- How easy was it to access healthcare services in your community?
-\lerq eas~]

bn”wh'\'”I /©AMJb- Neutral ’
- Somewhat diffic

- Very difficult
- How long did you wait to get an appointment?
- Same day

- 1-2 days

- 3-7 days
- More than a week

IIt //O

3. **Quality of Care:**
- How would you rate the quality of care you received?

aM AvCCap)
Excellent a
Good

Fair .Jat4Aaw ap
- Poor

Were your concerns and questions adequately
Yes al reLazA

&PNo

addressed by healthcare providers?

On aHLC6 PJ

- Somewhat

4. **Communication:*#

- How well did healthcare providers communicate with you about your condition and treatment

o P ! i : : :: 1 1 e n t Jd&WA& !IEIII p /J119/11/ @41hd
- Good



-Fair .�GP
- Poor

- Did you feel respected and listened to by your healthcare provider?
-Yes
-No
-Somewhat

- **Cultural Sensitivity:**
- Did you feel that your cultural background was respected during your healthcare experience?
-Yes
-No
-Somewhat

- If applicable, were there services available in your preferred language?
-Yes
-No
-Somewhat

- **Overall Experience:**
- How satisfied are you with your overall healthcare experience in the NWT?
-Very satisfied � -,,,,a./V (G/P)
-Satisfied
-Neutral
-Dissatisfied
-Very dissatisfied

- What could be improved in your healthcare experience? (Open-ended)
Jc:;0�����GP. Ja.,yn_�
�### Section 2: Healthcare Professional Feedback�� � � � � .:.t"

� p../l/. 
1. **Gen ral Information:**

- Role (e.g. nurse, physician, support staff, etc.):_
-Years of exp rience in the NWT healthcare system:_

,��_k,µ,� 
.,<JQ7N-/_���

- Community where you practice:_

2. ** rk Environment:**
���� 

(��) �_dt;_hv� 
- How uld you describe your work environment?

(I ceu�-7/.� 

��� 
- Neutral
- Unsupportive
-Very unsupportive �CP'�ff 

- D you feel you have the necessary resources to provide quality care?
-Ye

1=--v1-77J�� M-R-1 &II/WT� 

�
- Somew t



3. **Training and Professional Development:**

- How satisfied are you with the training and professional development opportunities available?

- Very satisfied

-Satisfied

- Neutral

- Dissatisfied

- Very dissatisfied

- What additional training or resources would help you in your role? (Open-ended)

4. **Patient Care:**

- How often do you feel able to provide the level of care you aspire to?

-Always

- Often

-Sometimes

- Rarely

- Never

- Do you feel that patient needs are adequately met in your healthcare setting?

- Yes

- No

-Somewhat

5. **Cultural Competency:**

- Do you feel equipped to provide culturally sensitive care to a diverse patient population?

- Yes

- No

-Somewhat

- What additional support or resources would enhance your ability to deliver culturally competent

care? (Open-ended) 

6. **Challenges and Opportunities:**

- What are the biggest challenges you face in your role? (Open-ended)

- What improvements would you suggest for the healthcare system in the NWT? (Open-ended)

### Conclusion 

Please email or text your responses to taylor pagotto@ntassembly.ca  



Please Indicate Which of the Following Health Care Concerns Have Impacted Your Quality of Care: 

Extended Health Benefit Changes 

Surgery Cancellations 

Strict Medical Travel Rules 

Emergency Room Wait Times 

Specialized Care Moving Down South 

Lack of NWT Disability Act 

Lab Work Appointments 

� Lack of Family Doctor 

-:Jf. Wait Times for Doctor Appointments 

System Navigation 

Lack of Culturally Appropriate Care 

-¥ 
Unfamiliar Out of Territory Staff 

• 

Other: _______ _ 
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This survey aims to gather feedback on healthcare experiences in the Northwest Territories (NWT). Your 
responses will help improve the quality of healthcare services. The survey is divided into two secAons: 
one for paAents and one for healthcare professionals. Please answer the quesAons that apply to you. 
 
### SecAon 1: PaAent Feedback 
 
1. **General InformaAon:** 
   - Age: __78_ 
   - Gender: _M__ 
   - Community: __Yk_ 
   - Frequency of healthcare visits in the past year: 
     - 1-2 Ames 
     - 3-5 Ames 
  X   - More than 5 Ames 
 
2. **Access to Healthcare:** 
   - How easy was it to access healthcare services in your community? 
     - Very easy 
     - Somewhat easy 
  X   - Neutral 
     - Somewhat difficult 
     - Very difficult 
   - How long did you wait to get an appointment? 
     - Same day 
     - 1-2 days 
     - 3-7 days 
   X  - More than a week 
 
3. **Quality of Care:** 
   - How would you rate the quality of care you received? 
  X   - Excellent 
     - Good 
     - Fair 
     - Poor 
   - Were your concerns and quesAons adequately addressed by healthcare providers? 
  X   - Yes 
     - No 
     - Somewhat 
 
4. **CommunicaAon:** 
   - How well did healthcare providers communicate with you about your condiAon and treatment 
opAons? 
  X   - Excellent 
     - Good 
     - Fair 
     - Poor 
   - Did you feel respected and listened to by your healthcare provider? 



  X   - Yes 
     - No 
     - Somewhat 
 
5. **Cultural SensiAvity:** 
   - Did you feel that your cultural background was respected during your healthcare experience? 
  X   - Yes 
     - No 
     - Somewhat 
   - If applicable, were there services available in your preferred language? 
     - Yes 
     - No 
     - Somewhat 
 
6. **Overall Experience:** 
   - How saAsfied are you with your overall healthcare experience in the NWT? 
     - Very saAsfied 
     - SaAsfied 
  X   - Neutral 
     - DissaAsfied 
     - Very dissaAsfied 
   - What could be improved in your healthcare experience? (Open-ended) 
 
### SecAon 2: Healthcare Professional Feedback 
 
1. **General InformaAon:** 
   - Role (e.g., nurse, physician, support staff, etc.): ___ 
   - Years of experience in the NWT healthcare system: ___ 
   - Community where you pracAce: ___ 
 
2. **Work Environment:** 
   - How would you describe your work environment? 
     - Very supporAve 
     - SupporAve 
     - Neutral 
     - UnsupporAve 
     - Very unsupporAve 
   - Do you feel you have the necessary resources to provide quality care? 
     - Yes 
     - No 
     - Somewhat 
 
3. **Training and Professional Development:** 
   - How saAsfied are you with the training and professional development opportuniAes available? 
     - Very saAsfied 
     - SaAsfied 
     - Neutral 



- DissaAsfied
- Very dissaAsfied 

   - What addiAonal training or resources would help you in your role? (Open-ended) 
 
4. **PaAent Care:** 
   - How oeen do you feel able to provide the level of care you aspire to? 
     - Always 
     - Oeen 
     - SomeAmes 
     - Rarely 
     - Never 
   - Do you feel that paAent needs are adequately met in your healthcare sefng? 
     - Yes 
     - No 
     - Somewhat 
 
5. **Cultural Competency:** 
   - Do you feel equipped to provide culturally sensiAve care to a diverse paAent populaAon? 
     - Yes 
     - No 
     - Somewhat 
   - What addiAonal support or resources would enhance your ability to deliver culturally competent 
care? (Open-ended) 
 
6. **Challenges and OpportuniAes:** 
   - What are the biggest challenges you face in your role? (Open-ended) 
   - What improvements would you suggest for the healthcare system in the NWT? (Open-ended) 
 
### Conclusion 

Please email or text your responses to taylor_pago*o@ntassembly.ca 

mailto:taylor_pagotto@ntassembly.ca
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